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Cratbs 1. Chepa npumeHeHus HacToswero PegepanbHOro 3akoHa

1. Hacroawmm ®epepanbHbiM  3aKOHOM  PErYNMPYIOTCA MPaBOOTHOLLEHWS, CBA3aHHble C
peanusaumen rpaxgaHnHom Poccuinckon depepauumn (ganee Takke - rpakgaHuH) 3akpensieHHoro 3a
HUM KoHctutyumen Poccuiickon ®depepaumy npaBa Ha obpalleHve B rocygapCTBEHHble OpraHbl U
OopraHbl MECTHOro camoOynpaBrieHUsl, a Takke yCTaHaBMMBaETCs MOPSO4OK paccMOTpeHus obpalleHui
rpaxgaH rocygapCcTBEeHHbIMM OpraHamu, opraHaMy MECTHOro camoynpaBfeHuss U OOMKHOCTHbIMU
nmuamm.

2. YCTaHOBMEHHbIN HacTosAwmMM PeneparnbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUS obpalleHui
rpaxgaH pacnpocTpaHsaeTcs Ha Bce OOpalleHus rpaxdaH, 3a WCKMYeHMeM OOpalleHuin, KoTopble
noanexaT pacCMOTPEHUIO B NopsiaKe, YCTaHOBNEHHOM chefepanbHbIMY KOHCTUTYLUOHHBIMW 3aKOHaMM 1
WHbIMK peepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIN HacTosAwmM PegeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHusi obpalleHun
rpaxgaH pacnpocTpaHAeTcs Ha MpaBOOTHOLIEHUS, CBSA3aHHble C paccMoTpeHveM obpalleHun
WHOCTpPaHHbIX TpaxgaH M nuy 6e3 rpaxgaHcTBa, 3a MCKITHOYEHMEM CIyvaeB, YCTaHOBIEHHbIX
MeXxayHapoaHbIM gorosopom Poccuickon ®egepaumm nnm oegepanbHbIM 3aKOHOM.

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxpaHe WMelOT npaBo O6pallaTbCs NMYHO, a Takke HanpaBnaATb WHAMBUAYANbHblE U
KONMEeKTUBHble 0OpalleHuss B rocyQapCTBEHHblE OpraHbl, OpraHbl MECTHOro CaMoynpaBieHus |
OOMKHOCTHBIM NnLaM.

2. paxpaHe peanu3yloT npaBo Ha obpauieHne cBobogHo M fobposonbHo. OcyllecTBreHne
rpaxxgaHamu npaea Ha obpalleHne He JOMKHO HapyLuaTb Npaea U cBo6oabl ApYrMx N,

3. PaccmoTtpeHme obpalleHni rpaxkaaH ocyLLecTBsieTcst becnnartHo.

Cratbs 3. [paBoBoe perynmpoBaHne NpaBoOTHOLLEHWN, CBSAI3@HHbBIX C PACCMOTPEHMEM obpalLeHnn
rpaxgaH

1. TpaBOOTHOLWIEHUA, CBS3aHHbIE C pacCcMoTpeHneM obpalleHun rpaxgaH, perynupyrloTcs
KoHcTuTyumen Poccuickon ®enepauun, mexayHapoaHbiMu poroBopamu Poccuiickon ®depepaumu,
defepanbHbIMU - KOHCTUTYLMOHHBIMY - 3aKOHaMK,  HacToswmMm  defepanbHbIM - 3aKOHOM U MHBIMU
denepanbHbLIMU 3aKOHaMMU.

2. 3aKoHbl U WHble HOPMAaTUBHbIE MpaBOBble aKkTbl CyObekToB Poccuiickon depepauum moryTt
yCTaHaBnMBaTb MOSIOXEHWS, HanpaBlieHHble Ha 3allWTy MpaBa rpaxgaH Ha obpalleHue, B TOM yucne
yCTaHaBnvBaTb rapaHTMu MpaBa rpaxgaH Ha obpalleHuwe, OOMONHSALWNE rapaHTum, YCTaHOBIEHHbIE
HacTosAwmm degepanbHbIM 3aKOHOM.

CrtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOSb3yeMble B HacTosweM deaepanbHOM 3aKoHe
Ons uenen HacToswero ®efepanbHOro 3akoHa UCMONb3YTCS CrieayloLWmne OCHOBHbIE TEPMUHbI:

1) obGpalleHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBfeHHble B rOCyJapCTBEHHbIN Opra,
opraH MEeCTHOro caMoynpaBieHNst U JOJMKHOCTHOMY LY MUCbMEHHbIE NPeaNoXKeHne, 3asBNeHne nnm



xanoba, a Takke YCTHoe obpalleHue rpaxaaHuHa B TOCYLApPCTBEHHbIN OpraH, OpraH MeCTHOro
camMoyrpasneHus;

2) npepnoxeHve - pekoMeHZauus rpaxgaHuvHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB WU MHbIX
HOPMAaTUBHbIX MPaBOBbLIX aKTOB, [AEATENbHOCTM TOCYAAPCTBEHHbLIX OPraHOB W OPraHoB MECTHOro
CaMOynpaBreHnsi, pasBUTMIO OOLLECTBEHHBLIX OTHOLLUEHWUA, YIYYLLIEHUIO COoLManbHO-3KOHOMUYECKON U
WHbIX cdep AeATeNbHOCTM rocyfapcTea U obLecTBa;

3) 3asBneHne - npocbba rpaxgaHnHa O COAENCTBUM B peanv3aumm ero KOHCTUTYLIMOHHbLIX NpaB U
cBobOA UMM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrux nuu, nnubo cooblieHne O HapyLleHUU 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MNPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyAapCTBEHHbIX OpraHoB, OpraHoB
MECTHOFO CamOynpaBfieHnst U OOIMKHOCTHBLIX NuL, NGO KpUTMKa OEATENbHOCTU YKasaHHbIX OPraHoB M
OOMKHOCTHBIX NNL;

4) xanoba - npocbba rpaxgaHvHa 0 BOCCTAHOBIIEHUUN UK 3aLLMTE €ro HapyLUeHHbIX npas, cBOOOA
UNn 3aKOHHbIX NHTEpeCcoB nubo npas, CBO60.IJ. MINn 3aKOHHbIX UHTEpPEeCOoB OPYrnxX NnL;

5) [OMKHOCTHOE NWLUO - MU0, MOCTOSIHHO, BPEMEHHO WM MO ChneumarnbHOMY MONTHOMOUMIO
ocyulecTerndouiee d.)yHKLI,VII/I npeacrasutend BNacTun nmbo BblMoJIHAKOLLEE OopraHn3aumoHHO-
pacnopsiguTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKUMW B TOCYLapCTBEHHOM OpraHe uWnu
opraHe MecTHOro camoyrnpaBreHus.

Cratbsa 5. MNpaBa rpaxgaHnHa Npu paccMoTpeHUn obpalleHust

Mpu paccmoTpeHnmn obpalleHns rocygapCTBEHHLIM OpPraHoOM, OpraHOM MECTHOIO CaMOoynpaBIieHns
UK JOMKHOCTHBIM MMLIOM rpaXkgaHWH MMEET NpaBo:

1) npeacTaBnATb 4ONONHUTENBHbLIE JOKYMEHTbI M MaTepuarbl Mnbo obpawaTbcsa ¢ Npocboor 06 mx
nctpeboBaHuu;

2) 3HaKOMUTbLCH C JOKYMEHTaMM U MaTepuanamu, KacatoLwUMNCs pacCMOTPeHUst obpalleHuns, ecrnu
9TO He 3aTparnBaeT npaea, CBO60.EI.bI N 3aKOHHble WHTepecCbl Opyrnx nuy M ecnn B YKa3aHHbIX
OOKYMeHTax M Matepuanax He copgepxatcAa cBefeHUuA, COoCTaBnAlowmne rocygapCrBeHHY WU UHYIO
oxpaHsemyto deaepanbHbIM 3aKOHOM TanHy;

3) nmonyyaTb MUCbMEHHbIA OTBET MO CYyLECTBY MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a
WCKIMIOYEHMEM Cry4aeB, yKasaHHbIX B cTaTbe 11 HacTosiwero ®enepanbHOro 3akoHa, yBELOMIIEHNE O
nepeagpecaumm NMCbMeHHOro obpalleHns B rocyAapCTBEHHbIV OpraH, opraH MECTHOrO caMoynpaBrieHns
WU OOMKHOCTHOMY §WLy, B KOMMETEHLUMUIO KOTOPbIX BXOOUT PELUEHWE MOCTaBMEHHbIX B obpalieHum
BOMPOCOB;

4) obpawatbca C Xanobon Ha MpuUHATOE MO0 OOpalleHu0 pelleHMe WM Ha OencTBue
(6e3pencTBme) B CBA3M C pacCMOTPEHNEM obpalleHnsi B agMUHUCTPATUBHOM 1 (Mnn) cygebHoM nopsigke
B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon deaepaumu;

5) obpawaTtbCa C 3aaBeHNEM O NPEKpaLLeHNN pacCMOTPEeHNs obpaLleHus.

CraTtbs 6. MapaHTumn 6e30nacHOCTM rpaxxaaHuMHa B CBS3M C ero obpatlleHmem

1. 3anpellaeTcs npecrnegoBaHve rpaxgaHnHa B CBSA3M C ero obpalleHMeM B rocyapCTBEHHbIN
opraH, opraH MECTHOro CaMOyMpaBfieHUss UMW K OOJDKHOCTHOMY JULY C KPUTUKOW OeATenbHOCTU
yKa3aHHbIX OpPraHOB MW AOMMKHOCTHOIO nvua nMbo B LeNsiX BOCCTAHOBMNEHUS UMW 3alUMTbl CBOUX NpaB,
cB0o6O[ 1 3aKOHHbIX MHTEPECOB NMGO nNpaB, cBo6oA N 3aKOHHbLIX MHTEPECOB APYIUX Nl

2. Mpun paccMmoTpeHnn obpallleHnss He OoMycKaeTcsi pasrnalleHne CBedEeHWUN, coaepXalumxcs B
obpalleHnn, a Takke CBeOeHW, KacalolUXCsl 4aCTHOW XU3HW rpaxaaHuHa, 6e3 ero cornacus. He
SABNSETCA pasrnalleHneM CBeOeHu, copepXaluxcs B oOpalleHuW, HanpaBneHue MMCbMEHHOro
obpalleHnsi B rocyqapCTBEHHbIN opraH, opraH MEeCTHOro CaMoyrnpaBfieHUsl UMK AOMKHOCTHOMY Nnuuy, B
KOMMNETEHLUMIO KOTOPbIX BXOOUT pelleHne NoCcTaBlieHHbIX B o6pau.|.eH|/||/| BOMPOCOB.

Cratbsa 7. TpeboBaHMsA K NCbMEHHOMY ObpaLleHunio

1. MpaxgaHnH B CBOEM MNUCbMEHHOM oGpallleHMn B 06sA3aTenbHOM MNopsiake ykasbiBaeT nMbo
HauMeHOBaHMEe [OCy[apCTBEHHOro OpraHa WM opraHa MeCTHOro CcaMoynpaBreHusl, B KoTopble
HanpaBnseT nuMcbMeHHoe o6palleHne, nn6o aMunuMio, UMsS, OTYECTBO COOTBETCTBYIOLLEIO
JOIMKHOCTHOrO nvua, Nnbo [OOMKHOCTb COOTBETCTBYIOLLErO fnua, a Takke CBOM (aMunuio, UMs,
OTYeCTBO (MocriegHee - MPY Hanu4umK), NOYTOBLIN agpec, MO KOTOPOMY AOSKHbI ObiTb HanpaBreHbl OTBET,
yBeloMeHe O nepeagpecauun obpallleHus, nanaraet cyTb NPEeanoXeHus, 3asBreHnUs UM xanoobl,
CTaBUT NMYHYIO NOAMUCH U AaTy.

2. B cnyyae HeoGxoOMMOCTM B MOATBEPXOEHME CBOWX [OBOAOB rpadaHWUH npunaraeT K
nMMCbMEHHOMY 0BpalLieHNI0 OKYMEHTbI 1 MaTepuanbl IM6o 1x Konuu.



3. ObpalyeHune, NocTynuBLLEE B roOCydapCTBEHHbIN OpraH, opraH MECTHOroO CaMOynpaBfieHUs Unu
OOIMKHOCTHOMY N NO MHPOPMAaLMOHHBLIM cucTeMaM obLLero nosb3oBaHnst, NOANEXUT PACCMOTPEHUIO
B Nopsigke, yCTaHOBNEHHOM HacTosilmM PeneparnbHbiM 3aKOHOM.

CtaTb4a 8. HanpaBneHMe n pernctpauna nMCbMeHHOro 06pau.|,eH|/|$|

1. MpaxgaHvH HanpaBnsieT NMCbMeHHOoe obpalleHne HenocpeaCTBEHHO B TOT rocyOapCTBEHHbIV
opraH, opraH MEeCTHOrO CamOynpaBfieHUs UM TOMY AOSDKHOCTHOMY NuLy, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHne NocTaBneHHbIX B 0bpalleHMn BOnpoCcoB.

2. TncbmeHHoe o6palleHne noanexuT obsasaTenbHOW perncTpaumMu B TeyeHue Tpex AHew C
MOMEHTa MOCTYMNMeHNs B [OCYAAPCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOynpaBfeHus Wm
OOMMKHOCTHOMY nnLy.

3. MNMucbmeHHoe obpalleHue, cogepallee BONpOChl, pelleHne KOTOPbIX He BXOAMT B KOMMETEHLMIO
AaHHBIX rOCyJAapCTBEHHOrO OpraHa, opraHa MEeCTHOro camoyrnpaBfeHus UMM [OSMKHOCTHOro nuua,
HanpaBnsieTcsd B TeYeHMe cemMu [HEeW CO [HA peructpaumm B COOTBETCTBYIOLLMW OpraH umnu
COOTBETCTBYIOLLEMY AOIMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHue NOCTaBNeHHbIX B
obpalleHnM BonpocoB, C yBEAOMIEHNEM paxAaHuHa, Hanpasusluero obpalleHune, o nepeagpecaumu
obpalleHns, 3a UCKMYeHeM Cryyasl, ykasaHHoOro B yactm 4 crtatbu 11 Hactosiwero ®enepanbHOro
3aKoHa.

4. B cnyvae, ecnv pelueHne NOCTaBMEHHbIX B MUCbMEHHOM OOpaLleHun BOMpPOCOB OTHOCUTCS K
KOMMNETEHLMN HECKONbKUX TOCYAapCTBEHHbIX OPraHoB, OPraHoB MECTHOrO CaMOyMpaBiieHus WK
OOMMKHOCTHBIX M1, KOnNus obpalleHnss B TeyeHne ceMy OHeW CO AHSA pernctpaumu HanpasnseTcs B
COOTBETCTBYIOLUME  [OCYAAPCTBEHHblE  OpraHbl, OpraHbl  MECTHOrO  CamOynpaBfeHus  unu
COOTBETCTBYHOLLMM AOMKHOCTHBLIM MMLAM.

5. TocymapcTBEHHbIN OpraH, OpraH MECTHOro camoyrpaBfeHUs WM OOIMKHOCTHOE NvuO Mpu
HanpaBneHnn MUCbMEHHOro obpalleHns Ha paccMOTpeHMe B APYron rocygapCTBEHHbIN OpraH, opraH
MECTHOrO CamoynpaBfneHUs WM WHOMY [OMHKHOCTHOMY §uvUy MOXeT B cryyae HeobxoaMmocTu
3anpawvBaTtbh B yKa3aHHbIX opraHax unu y 4OfMKHOCTHOro nuua AOKYMEHTbI U MaTepuansl 0 pesynbraTax
pacCcMOTPEHUsI MMCbMEHHOro obpaLleHus.

6. 3anpelaetca HanpaBnsaATb xanoby Ha paccMOTpeHvWe B TrOCYAapCTBEHHbIA OpraH, oprad
MECTHOro camoynpaBfieHUst NNy OOMKHOCTHOMY NuLy, pelleHne unu aencrene (6e3aencTeue) KoTopbix
obxanyetcs.

7. B cnyyae, ecnv B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbIM YacTbio 6 HacTosLen cTaTbu,
HEBO3MOXHO HanpaeneHue >anobbl Ha pacCMOTpPeHWe B roCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpasreHns Unm AOMKHOCTHOMY LYy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHne NOCTaBfeHHbIX B
obpalleHn BONpPOCOB, anoba BO3BpalLaeTcs rpaxaaHuHy C pasbsCHeHWem ero npasa obxanosaTb
COOTBETCTBYIOLLUNE peLleHne nnu gencteme (6esgencreme) B yCTaHOBNEHHOM Nopsigke B Cya.

Cratbsa 9. Ob653aTenbHOCTb NPUHATMSA OBpaLLeHUs K pacCCMOTPEHUIO

1. ObpalleHne, NOCTynNuBLLEE B rOCYAaPCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHus Unu
JOIMKHOCTHOMY JULLY B COOTBETCTBUM C UX KOMMNETEHLMER, NoaNeXUT 06a3aTeNlbHOMY pacCMOTPEHMIO.

2. B cnyyae HeobGxoOMMOCTM paccmaTtpuBaiole obpallleHne rocyaapCTBEHHbIA OpraH, opraH
MECTHOIO camoyrnpaBfieHNst UM OOIMKHOCTHOE NINLIO MOXET oBGecneynTb ero pacCMOTPEHUE C Bbl€3[0M
Ha MecTo.

Crtatbsa 10. PaccmoTpeHune obpalleHus

1. FocynapcTBEHHbIN OpraH, opraH MECTHOMO CamOynpaBieHUs U J0MKHOCTHOE NNLLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B
cnyyae Heob6XoAMMOCTH - C y4acTMeM rpaxaaHunHa, HanpaBuBLLEro obpalleHue;

2) 3anpawmvBaeT HeobXoAMMble Ansi pPacCMOTpPeHMs1 obpalleHWs JOKYMeHTbl U maTtepuansl B
ApYrux rocygapCTBeHHbIX opraHax, opraHax MecTHOro CamoynpaBfeHUst Uy UHbIX OOMKHOCTHbIX N, 3a
WCKITIOYeHMEeM Cya0B, OpraHoB JO3HAHMSA U OpraHoB NpeaBapuTenbHOro CrneacTBus;

3) NnpuHMMaeT Mepbl, HanpaBMneHHbIE Ha BOCCTAHOBIIEHNE UMK 3aLUUTY HapYyLLEHHBIX Npas, cBobon
N 3aKOHHBIX MHTEPECOB rPaXAaHNHa;

4) paeT nNUCbMEHHbIN OTBET MO CYLECTBY MOCTaBMEHHbIX B OOpalleHMn BOMPOCOB, 3a
UCKITIOYEHMEM CyYaeB, yka3aHHbIX B cTaTbe 11 HacTosiwero ®efnepansbHOro 3akoHa;

5) yBegomnsieT rpaxgaHvWHa O HanpaBneHun ero obpalleHWs Ha paccMOTpeHue B Apyron
roCyAapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOynpaBlieHNs WM WMHOMY [OSDKHOCTHOMY nuly B
COOTBETCTBUMN C UX KOMI'IeTeHLI.I/IePI.

2. TocynapCTBEHHbIA OpraH, opraH MEeCTHOrO CaMOyMnpaBMeHWs UMW [OOMKHOCTHOE fMLO Mo
HanpaBrneHHOMY B YCTAHOBMEHHOM MOPSAKE 3anpocy rocy4apCTBEHHOro OpraHa, opraHa MeCTHOro



camoynpaBreHnst UM OOMKHOCTHOIO nuua, paccmaTtpusatowmx obpalleHue, obs3aHbl B TevyeHue 15
OHel MpeaoCcTaBnATb OOKYMEHTbI M maTtepuansl, HeobxoauMMmble ANA paccMoTpeHus obpalleHus, 3a
WCKMNIOYEHNEeM [OKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEpPXaTCA CBEedeHWsl, COCTaBMslolLme
rocy4apCTBEHHYIO UMK MHYIO OXpaHseMylo deaeparnbHbiM 3aKOHOM TalHy, U NS KOTOPbIX YCTAHOBIEH
0co6bIl MOPAAOK NPeaoCcTaBneHus.

3. OTBeT Ha obpalleHne noanucbiBaeTcA PyKoBOAWUTENEM FrOCyaapCTBEHHOIO opraHa M opraHa
MECTHOro camoyrpaBneHnsl, AOMMKHOCTHBLIM NMLOM NGO YNOMHOMOYEHHBLIM Ha TO JIULIOM.

4. OtBeT Ha obpalleHne, MNOCTYNMBLUEE B T[OCYOapCTBEHHbIA oOpraH, oOpraH MECTHOro
camoynpaBleHnst Unu AOJHKHOCTHOMY WUy MO MH(OPMAaUMOHHBIM CUCTEMaM O6LLEro Mosib30BaHus,
HanpaensieTcs Mo NoYTOBOMY afpecy, ykasaHHOMY B 0GpalLeHuH.

Cratbsa 11. MNopsagok pacCcMOTpPeHNs OTAENbHbIX 0bpaLLeHn

1. B cniyyae, ecnu B NMCbMEHHOM OOpaLLleHM He YKa3aHbl haMunmsa rpaxgaHvHa, HanpasmBLLETO
obpalleHne, 1 NOYTOBLIV agpec, N0 KOTOPOMY A0SPKEH OblTb HaMpaBneH OTBET, OTBET Ha obpalleHne He
paetca. Ecnu B ykasaHHOM obpalleHun copepxaTcs cBefeHUs O NMOAroTaBnNMBaeMOM, COBepLUaeMOM
M COBEpPLUEHHOM NPOTUBOMPABHOM AEAHUN, a Takke O nNuue, ero NoAroTaBnnBaloLLEM, COBEPLIAOLLEM
U1 coBepLUMBLLEM, OOpalLeHne NoANEXNUT HaNpaBleHUO B roCyAapCTBEHHbIV OpraH B COOTBETCTBUM C
€ro KoMneTeHLnen.

2. OG6palleHne, B KOTOpoM obOxanyeTcda cyaebHoe pelleHve, BO3BpPaLLAETCsl PaKOgaHUHY,
HanpaBuBLLeMY obpalleHne, C pa3bACHEHNEM MOpsAaKa 06kanoBaHMsa AaHHOro cyaebHOro peLueHus.

3. locymapcTBeHHbIA OpraH, OpraH MECTHOrO CaMOYMpaBNeHUs WM AOSHKHOCTHOE IULO Mpu
NonyyYeHnn NMUCbMEHHOro OOpalleHusl, B KOTOPOM coAepXaTcs HeleH3ypHble Nnubo ockopbuTtenbHble
BbIPaXXEeHWUS, Yyrpo3bl XU3HW, 340POBbI0 N MMYLLECTBY AOIMKHOCTHOIO Nnua, a TakkKe YreHOB ero Cembh,
BNpaBe OCTaBUTb ObpalieHne 6e3 oTBeTa MO CYLECTBY MOCTABIIEHHbIX B HEM BOMPOCOB M COOOLMTH
rpaxxgaHuHy, HanpaeusLLeMy obpalleHne, 0 HeAoNMyCTUMOCTM 3roynoTpebneHnsa npasom.

4. B cnyyae, ecnm TeKCT MNUCbMEHHOro oOpalleHuss He noagaeTcs MNPOYTEHUO, OTBET Ha
obpalleHne He JaeTcs N OHO He MOAMEXUT HanpaBfeHUo Ha PacCMOTPEHNE B rOCYAapCTBEHHbIN OpraH,
OopraH MeCcTHOro camoynpaBneHns Unu AOSMKHOCTHOMY 1LY B COOTBETCTBUU C UX KOMMETEHLMEN, O YeM
coobLiaeTca rpaxaaHuHy, HarnpasBuBLUeMY oOOpalleHne, ecnu ero amunusa u MNoyYTOoBbIN aapec
noaaarnTcst NPOYTEHNIO.

5. B cniyyae, ecnu B MMCbMEHHOM OOpaLLeHUn rpaxgaHvHa COAEPXKUTCHA BOMPOC, Ha KOTOPbIA emy
MHOFOKpPaTHO [aBanuCb MWCbMEHHbIE OTBETbI MO CYLIEeCTBY B CBA3M C paHee HanpaensieMbiMu
obpalleHnsMn, n npy 3ToM B OOpalleHunm He NpUBOOATCA HOBble A0BOAbI UM OOCTOATENbLCTBA,
PYKOBOAUTENb FOCY4apCTBEHHOrO OopraHa Unu opraHa MecTHOro camoyrnpaBfieHusl, OOPKHOCTHOE NMLO
nmbo ynonHOMOYEHHOE Ha TO NULO BMpaBe MPUHATH pelleHMe O 0e30CHOBATESIbHOCTM OYepeaHOoro
obpalleHnss 1 npekpawieHnn nepennuckn € rpaxgaHMHOM Mo LAaHHOMY BOMPOCY MpU YCIOBWUW, YTO
yKasaHHoe obpalleHne n paHee Harnpasnsemble obpalleHus HanpaensnMcb B OAWH U TOT Xe
roCyapCTBEHHbIA OpraH, OpraH MEeCTHOro CamoynpaBfeHuUs WU OOHOMY U TOMY K€ OOSIKHOCTHOMY
nuuy. O AaHHOM peLleHn YBeAOMNAETCH rpaxaaHuH, HanpasuBLLMI obpalleHre.

6. B cny4ae, ecnv OTBET NO CyLLECTBY NOCTABMEHHOrO B 0OpaLleHnM Bonpoca He MOXeT ObiTb AaH
0e3 pasrnalleHnsi CBe4EeHUN, COCTaBMAOLWMX rOCYLAaPCTBEHHYIO UMM MHYHO OXpaHsiemMyto dbefeparnbHbiM
3aKOHOM TaWHy, rpaxgaHuHy, HanpasumBLUEMY OOpalleHue, coobLiaeTca 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLlecTBY MOCTaBIEHHOrO B HEM BOMpOCa B CBSA3M C HEAOMYCTUMOCTbK pasrfalleHust yKasaHHbIX
cBeeHu.

7. B cnyyae, ecn MNpWYUHBI, MO KOTOPbIM OTBET MO CYLECTBY MOCTaBMEHHbIX B obpallieHum
BOMPOCOB He MoOr ObITb AaH, B NocneayoweM Obinn yCTpaHeHbl, rpaXKgaHuH BrnpaBe BHOBb HanpaBWTb
obpalleHne B COOTBETCTBYHLUUN TOCYAAPCTBEHHbIN OpraH, OpraH MECTHOro CcamMoyrnpaeBneHust WUnm
COOTBETCTBYIOLLEMY AOIHKHOCTHOMY NnLly.

Cratbsa 12. Cpokn pacCMOTPEHUSA MMCbMEHHOTO obpalleHus

1. TlucbMeHHoe obpalleHne, NOCTYNUBLUEE B OCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfeHusl UNu OOMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETeHUuen, paccMaTpuBaeTcs B
TedeHue 30 gHen Co OHA perncTpaumm NMCbMEHHOTo obpalleHus.

2. B vcKnmounTEnNbHBLIX Cry4yasx, a Takke B Cry4vyae HarnpaBfeHusl 3anpoca, npefyCcMOTPEHHOro
yacTtbto 2 ctaTen 10 HacTosiwero ®efepanbHOro 3akoHa, PyKOBOAUTENb FOCYAapCTBEHHOIO opraHa unm
opraHa MeCTHOTO CamoyrnpaBfeHusl, JOIDKHOCTHOE NvUOo NMBO YMOSTHOMOYEHHOE Ha TO NMUO Brpase
nNpoanuTb CPOK paccMoTpeHust obpalleHnss He bonee yem Ha 30 gHen, yBeOOMMB O MPOASIEHMM CpoOKa
€ro pacCcMOTpeHVs rpaxxgaHnHa, HanpaBmBLLEro obpalleHue.

Cratbsa 13. JlnyHbIV npuem rpaxkgaH



1. JInuHbIn Npuem rpakgaH B rocydapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoyrnpasreHus
npoBoAUTCA UX pykoBoauTenAmMmn n ynosIHOMO4YeHHbIMU Ha TO Jinlamu. MH¢)OpM3LLI/I$| O MecCTe npuema, a
Tarke 06 yCTaHOBMEHHbIX AN NpUeMa OHsIX U Yacax AOBOAMTCS A0 CBEAEHMS rpaXaaH.

2. MNpw nM4HOM Npreme rpaxaaHnH npeabsaBnaeT AOKYMEHT, yAOCTOBEPSIIOLLMNIA €r0 NMMYHOCTb.

3. CopepxaHue ycTHOro obpalleHust 3aHOCUTCS B KapTOYKy FNIMYHOrO npuema rpaxagaHuHa. B
cryyae, ecnv UsnoxeHHble B YCTHOM obpalleHnn dakTbl h 06CToATeNbCTBa ABNANTCA O4EBUMAHBIMU U HE
TpebyloT AOMOMHUTENLHOW NPOBEPKW, OTBET Ha obpalleHue C cornacusi rpaxaaHnHa MoxeT ObiTb AaH
YCTHO B XO[€ NUYHOro NpMema, 0 Yem [enaeTcsl 3anucb B KapTO4Ke NMYHOrO nNpuema rpaxaaHuvHa. B
ocTanbHbIX Cryyasix 4aeTcsi MTMCbMEHHBIA OTBET MO CYLLECTBY MOCTaBEHHBIX B 06paLLeH1n BONPOCOB.

4. TncbmeHHOe o6palleHne, MPUHATOE B XO4e JMYHOrO Npuema, NOAMEXWT pernctpauuv u
paccMOTPEHUIO B MOpsiaKe, YyCTaHOBMNEHHOM HacToAawmumM PeepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpaleHnv cogepxaTcsi BOMPOCHI, pPeLleHne KOTOpbIX He BXOAUT B
KOMMNETEHLMI0O [OaHHbIX TFOCYJapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMOynpaBlieHUst  WMu
OOMKHOCTHOrO Nnuua, rpaxaaHuHy [aeTcsl pas3bsCHEHWe, Kyda M B KakoM nopsigke emy cnegyet
obpaTuTbCS.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AarbHENLeM pacCMOTPeHUM
obpalueHus, ecnv emy paHee Obin AaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpalLleHMn BOMpOCOB.

Cratbs 14. KoHTponb 3a cobrntogeHMeM nopsigka paccMOTpeHNs obpalleHnin

locydapcTBeHHble oOpraHbl, OpraHbl MECTHOro caMoynpaBfieHWsl W OOIKHOCTHble nuvua
OCYLLECTBMSAOT B MpeAenax CBoeill KOMMEeTEHUMU KOHTPOSb 3a cobrodeHnemM nopsiaka pacCMOTPEHWS
obpalleHuii, aHanusupylT CcofepXaHue nocTynawwmx obpalleHnid, NpuMHMMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHVIO U YCTPaHEHUIO NMPUYUH HapyLUEeHUs npaB, CBOOOA M 3aKOHHbIX MHTEPECOB
rpaxaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLUueHue HacTosiwero degepanbHOro 3akoHa

Jlnua, BUHOBHbLIE B HapylleHun Hactosiwero degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenscTBoM Poccuickon denepaumn.

Crtatba 16. BoamelleHune MNpPUYMHEHHBIX YOLITKOB W B3biCKAHWE MOHECEHHbIX PAacXOodoB MNpu
paccMOTPEeHNUM 0GpaLLeHui

1. TpaxgaHWH UMeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHcauuio MoparbHOro Bpena,
NMPUYMHEHHBbIX He3aKoHHbIM AeicTBueM (b6e3gencTBneM) rocyaapCTBEHHOMO OpraHa, opraHa MeCTHOro
caMoynpaBfeHUst UNn JOMKHOCTHOrO N1La Npy paccMOTPEHUN obpalleHus], Mo peLleHnio cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpallieHun 3aBefoMO FOXHblIE CBEOEHWs, pacxodbl,
MOHECEeHHble B CBSI3W C PacCMOTPEHMEM 0OpalleHusi rocyaapCTBEHHbIM OpPraHoM, OpraHoOM MEeCTHOro
CaMOoynpaBfeHnNst UNn SOMKHOCTHBLIM JIMLLOM, MOTYT ObITb B3blCKaHbl C JAHHOMO rpaXxgaHnHa no peLueHnto

cyda.

Cratbsa 17. lNpusHaHue He OeWCTBYOWMMU Ha TeppuTopun Poccuinckon denepauum oTAEMNbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3za CCP

Mpu3HaTb He AeNCTBYOLWNMHK Ha TeppuTopun Poccurickon ®epepaunu:

1) Yka3 lNpe3angnyma BepxosHoro Coeeta CCCP ot 12 anpensi 1968 roga N 2534-VII "O nopsigke
paccMOTpeHMs NMpeanioxXeHnn, 3asaBnennn u xanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wmoHsa 1968 roga N 2830-VII "O6 yrtBepxgeHun Ykasa [lpesunanyma
BepxosHoro Coseta CCCP "O nopsagke paccMOTpeHus npennoXeHun, 3asBneHuin u xanob rpaxgan”
(Bepomoctu BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Yka3s lNpesunguyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHuu
n3amMeHeHun n gononHeHun B Yka3s lNpesvanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHni, 3asBneHnin n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 ytBepxgeHun YkasoB [lpe3ngnyma
BepxosHoro Coseta CCCP o0 BHECEHMMN U3MEHEHWUI 1 AONOJIHEHUI B HEKOTOPbIE 3aKOHOAATESNbHbIE aKThl
CCCP" (Bepomoctn BepxoBHoro CoBeta CCCP, 1980, N 27, ct. 540) B uyacTtu, KacawoLleuncs
yTBepxaeHus Ykasa lNpesnanyma BepxosHoro CoBeta CCCP "O BHeCeHUN M3MEHEHWU 1 OOMNOMHEHUI B
Yka3 lNpesngnyma BepxosHoro Coeta CCCP "O nopsigke pacCMOTPEHUS NPEOSIOKEHUN, 3aABEHUN U
*anob rpaxagaH";



5) Ykas lNpesnanyma BepxoeHoro Coseta CCCP ot 2 cdeBpans 1988 roga N 8422-XI "O BHeceHuu
gonornHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHUs npeasiokKeHun,
3agaBneHun 1 xanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB [lpesvanyma
BepxosHoro Coseta CCCP 0 BHeceHUn M3MeHeHU U OOMNOMNHEHWA B 3akoHoaaTenbHble aktbl CCCP"
(Bepomoctun BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B UacTu, kacatoLlencs yreepxaeHuns Ykasa
Mpesunamnyma BepxosHoro Coseta CCCP "O BHeceHuu gononHeHuin B Ykas lpesvanyma BepxoBHoro
CoseTta CCCP "O nopsiake paccMOTPEHUS NPeasiIoKeHUN, 3asBIEHUI U Xanob rpaxaan”.

Cratbsa 18. BctynneHnue B cuny Hactosiuero PegeparnbHOro 3akoHa

Hactosiwun depepanbHbIi 3aKOH BCTynaeT B cuny no uctedeHmn 180 gHem nocne OHSA ero
oduymanbHoOro onyormMkoBaHums.
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